
Rigal Oasis Hospitality LLP - Terms and Conditions

1. Introduction

Welcome to Rigal Oasis Hospitality LLP. By using our services, you agree to comply with and be bound by
the following terms and conditions. Please review them carefully.

2. Company Information

Company Name: Rigal Oasis Hospitality LLP
Registered Address: HN.11, Arun Bhawan, Bye Lane 06, Tarun Nagar.Guwahati-781005, Assam, India
Contact Information: +919395969933, 7002158930

3. Services Provided

Rigal Oasis Hospitality LLP offers a variety of hospitality services, including but not limited to
accommodation, event hosting, and catering services. Hotel Revenue Management, Tour Operator
(INBOUND & OUTBOUND Worldwide) Detailed descriptions of our services can be found on our
website.

4. User Obligations

By using our services, you agree to:

Provide accurate and up-to-date information during the booking process. Abide by all rules and
regulations set forth by Rigal Oasis Hospitality LLP. Refrain from engaging in any illegal or prohibited
activities on our premises.

5. Payment Terms

Payments can be made via credit card, debit card, or other accepted methods. All payments are due at
the time of booking unless otherwise specified. Late payments may incur additional fees as specified
in your booking agreement.

6. Cancellation and Refund Policy

Cancellations must be made at least [01] days in advance to qualify for a full refund. Cancellations made
within [01] days of the booking date may incur a cancellation fee. Refunds will be processed within
[3-4] days of receiving the cancellation request.

7. Liability and Disclaimers

Rigal Oasis Hospitality LLP is not liable for any indirect, incidental, or consequential damages arising from
the use of our services.

We disclaim all warranties, express or implied, including but not limited to fitness for a particular
purpose.



8. Privacy Policy

We collect personal information to provide and improve our services. Your information may be shared
with third parties only as necessary to provide our services. Please refer to our full Privacy Policy for
more details.

9. GOVERNING LAW AND JURISDICTION

All services Agreement will be governed by and construed in accordance with the laws of India and the
parties submit to the exclusive jurisdiction of the Guwahati, India courts. The Contracts (Rights of
Third Parties) Act shall not apply to this Agreement. Parties will attempt to settle any disputes in an
amicable manner by conducting good faith discussions first. If and when applicable, both parties waive a
trial by jury and consent to a bench trial.

10. Amendments to Terms and Conditions

Rigal Oasis Hospitality LLP reserves the right to amend these terms at any time. Any changes will be
communicated to users via email or tele communication.

11. Contact Information

For any queries regarding these terms and conditions, please contact us at:

Email: info@rigaloasishospitality.com
Phone: +919395969933,


